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Thank you so much for your help, you can’t imagine how much I appreciate it. 
- Berks County Resident 
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There are times when a specialist is not able to refer for the inquirer’s 
specific need. This may occur when the agencies that provide a 
certain type of assistance are out of funds or when a client is deemed 
ineligible. When a need is recorded as “unmet”, the 2-1-1 specialist 
explores other resources and services that may be of assistance. 
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