BERKS COUNTY
ANNUAL REPORT

January 1 c 2022-December 31 5 2022 Get Connect:d. Get Help™ United Way of Berks County

Thank you for being so kind and not judging me.
- Berks County Resident

CONTACT VOLUME

4129 - 47 9 681
PHONE EMAILS/TEXTS/ WEBSITE

CONTACTS - CHATS/SOCIAL HITS
TOP NEEDS
Ei ' m
3,952 1,667 2 226

HOUSING UTILITY INDIVIDUAL/FAMILY/ ~ LEGAL/CONSUMER/

ASSISTANCE ASSISTANCE COMMUNITY SUPPORT  PUBLIC SAFETY SERVICES
TOP UNMET NEEDS"
There are times when a specialist is not able to refer for the inquirer’s Community Shelters/Transitional Housing ...................... 216
specific need. This may occur when the agencies that provide a certain type Homeless Motel Vouchers/Motel Bill Payment Assistance . 39
of assistance are out of funds or when a client is deemed ineligible. Whena  Electric Service Payment Assistance ................................. 18
need is recorded as “unmet”, the 211 specialist explores other resources and  Rent Payment Assistance....................c.cccccocococveurierennnse, 18
services that may be of assistance. Gas Money (automobile)...........................cccccoveereenerene.. 10
DEMOGRAPHICS
GENDER AGE TOP ZIP CODES

Teens 1 1% 19601.....1,114 13508 ... 140

20 20 19602......800 19512121

30's DO 26 19604527 19610.......113

\ A0's I 1% 19606267 19608 ... 96

1% o0's I 18% 13611........162 19326.........90

= FEMALE 60's D 10% 19605....148 19518.......19

= UNDETERMINED 0's* W 1 19607 .......148 19560......... 68

PENNSYLVANIA 211 EAST * 1910 HARRINGTON DRIVE - LANCASTER, PA 17601 - PHONE: 211 - WEB: PA211EAST.ORG




TOP AGENCY REFERRALS

(0 1L 101 [T 0 T LTSS PPPPPPPPPPPPPPPPPPPRt 1,766
Salvation Army - REAING ...........ooooiiiiiiiiii e e e e e e s e et e e e e e e e e e — e e e ee e e e e e ara—rraaeeeaaannrraareeaeeeaannnn 1,350
Pennsylvania Department of HUMaN SEIVICES ................coouiiiiiiiiii ittt e e e e et e e e st e e e e snbee e e s anteeee e e 1,028
(L 2T T o SRRSO PROPP 1,014
Family Promise of Berks COUNRY INC. ............ccoiiiiiiiiii ittt e e e e e ettt e e et e e e ettt e e e antee e e e antaeeesantaeeeeanees 954
Berks Community ACtion Program, INC. ............cccuiiiiiiiiiiiiiie e e e st e e e e e s et e et e e e e e st e e et e e e s e e nrrarraeeeeaeannrraaeees 852
Berks Coalition t0 ENd HOMEIESSNESS, INC. ...........oooiiiiiiiiiiiiiiiiieeee ettt e e aeaasasesesssasssesasnsssssnnnsnnes 695
OPPOITUNIEY HOUSE ...ttt e e e et e e e e e e et e e e eeeeese s s s te e e e eeeeesessasteeeeeaeeesaaststeeeeeaeeesaantaneeeeeeessannnsnnnees 583
Pennsylvania HouSing FINANCE AQEINCY ..............ooiuiiiiiiiiiiiii ittt ettt s e e sttt e et e e e be e e am bt e e st e e eseeeanbeeesnbeeamaeeenbeeeanbeeenneeas 561
HEIPING HAIVEST ... ..ottt ettt ettt e e h e et e e et e e e e a bt e e ah et e e mt e e e b e e e ambe e e s e e e bt e e ambe e e emteeemeeeebeeeanbeeennneas 293

COORDINATED ENTRY INTAKE

211 is a contracted partner for centralized intake for housing and homelessness services in Berks County. Callers are prescreened for
eligibility/referral to the Berks Coalition to End Homelessness. The number of intakes per month are reflected below.
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PRIOR YEAR VOLUME COMPARISON
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Email/Text/Chat/Social Website Hits Referrals Made
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